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What could possible go wrong? Threat and Error Management (TEM) is
a vital part of anticipating problems and ensuring safe operations.

Welcome to Drone FEEDBACK Edition 10.

| hope you have had some good winter flying for pleasure, gathering data of one sort or another or
perhaps doing trials for medical deliveries. Seasonal icing, fog and of course rain have been the
main challenges the sector has had to overcome over the last few months. This has led to cold
fingers trying to manipulate controllers and their myriad of buttons as well as small screens,
batteries not lasting as long as they do at warmer times of the year, and other “gotchas” lying in
wait for the unwary drone pilot.
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In this issue we have a number of reports that were sent directly to CHIRP and we have kept our
eyes open for some additional Human Factor related happenings that we feel would be useful to
bring to the attention of the drone flying community. We have included a report from NASA and the
UK AAIB, both of which exemplify situations that might happen to any of us and that involve Human
Factors.

Whilst the days are now starting to get longer, we have been hampered by fog recently and
although some of the latest drones alert you to “low visibility” these days don't let that warning
alone be the deciding factor for the decision to take-off or not. As we have noted in previous
editions, propeller icing forms in a number of different scenarios so stay wary of that too when the
temperature drops and you are flying in the early hours!

Human Factor related errors will however continue to creep into day-to-day operations and make
life difficult. Let's see if we can learn something from the occurrences described below.

Rupert Dent, Drone/UAS Programme Manager

Report to CHIRP!

Reporting to CHIRP is easy by using either our website portal or our App (scan the appropriate QR
code shown or search for ‘CHIRP Aviation’ - ignoring the birdsong apps that may come up!). In our
reporting portal you'll be presented with a series of fields to complete, of which you fill in as much
as you feel is relevant - not every field is mandatory, but the more information you can give us the
better. Although you'll need to enter your email address to get access to the portal, none of your
details are shared outside CHIRP, and we have our own independent secure database and IT
systems to ensure confidentiality.
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We value your opinion about our FEEDBACK newsletters and associated engagement methods,
please spend a few minutes responding to 10 short questions about CHIRP Aviation FEEDBACK
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