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Editorial

As advocates of maritime safety, we are well aware of the unique challenges faced within ports and
harbours. Congested waterways, filled with vessels of all shapes and sizes, navigating in close
quarters with limited manoeuvrability, and operating within strict time constraints present an
intricate safety puzzle. However, within these challenges also lie tremendous opportunities.

For years, ports have served as hubs for information exchange, fostering collaboration and
knowledge-sharing among seafarers, with a particular emphasis on safety. After all, as the age-old
cliché goes, it’s better to learn from the experiences of others since we don’t live long enough to
have them all ourselves! And that’s precisely why we’re here.

Celebrating our 20th anniversary, CHIRP has been an active participant in these crucial
conversations. Whether it’s engaging with individual mariners through our confidential incident
reporting program or disseminating valuable insights via our FEEDBACK newsletter series, CHIRP
has been dedicated to enhancing maritime safety. And now, we are thrilled to announce the launch
of a new series of newsletters specifically tailored to ports and harbours for three specific reasons.
Firstly, we aim to raise safety awareness among individuals by providing them with vital education
and knowledge. We believe that education is empowerment when it comes to maritime safety.

Secondly, we strive to create a platform for organizations to share their knowledge and best
practices without compromising their commercial or reputational interests. By encouraging the
exchange of valuable insights, we hope to foster a culture of continuous improvement in safety
measures across the industry.

Lastly, these newsletters provide an evidence base for decision-making bodies by highlighting
recurrent themes and addressing the underlying causes of incidents. By removing information that
identifies individuals, organizations, or specific locations, we shift the focus from the “who” to the
“what” and “why” of each incident, enabling us to identify key patterns and develop effective
preventive measures.

We sincerely hope that you find this new series engaging, interesting, and, most importantly,
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helpful in your daily operations. Your feedback is invaluable to us, so please don’t hesitate to share
your thoughts by contacting us at mail@chirp.co.uk or through your incident reports. Together, we
can continue to make ports and harbours safer for everyone involved.
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