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Category: Cabin Crew

Report TitleFatigued

Initial Report

I called in fatigued as I have been struggling with sleep, operating busy flights on minimum crew
since returning. I didn’t feel better on my days off after resting a lot so I called in fatigued (my
previous airline never questioned if I was fatigued or not). Had a phone call with my manager who
said it doesn’t sound like ‘aviation fatigue’ so could go down as sick. I don’t think this is fair as she’s
not medically qualified to say this. I was fatigued so I don’t see how this can be argued with by a
manager.  In the future it’s made me less sure about going fatigued if I am fatigued. This shouldn’t
be the case and I shouldn’t be made to feel like this. I was very shocked when my manager replied
with that. I have worked at another airline for years before and they never said anything like that.

Comment

There is a responsibility on each cabin crew member to ensure that should they not be able to
perform the duties expected of them, that they report this to their operator. As the effects of
fatigue and an individual’s susceptibility to it are not an exact science, it is up to the crew member
to decide if they are fatigued or not.

After a crew member reports ‘fatigued’ it is not unusual for an operator to investigate what may
have caused this, operators have a responsibility to see if it could have been caused by rostering,
rest or something that has happened in a crew members personal life. The most appropriate time
to inquire about crew members fatigue is not at the point of reporting fatigued as with the above
report, but at a later date where all the facts are available and the crew member is no longer feeling
fatigued.
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