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Category: Cabin Crew

Report TitlePre-Flight Notices to read

Initial Report

Many times before my briefing I have several notices to read and acknowledge, this is before I
report for my duty.  We are allocated 10 minutes to “read these notices”.  Last week I had a 7
notices, including two videos which combined took nearly 30 minutes just for the videos.

I had to do all these notices on my day off and I nearly always have to do these notices in my own
time.  The 10 minutes which we are given isn’t sufficient.

Pre device times, we used to have a note book, which we would quickly check before our briefing. 
These notices were easier and quicker to read.  There were less notices too.  The number of notices
we get now have shot up in comparison.  I believe the company should put more time aside,
especially when we get notices which will clearly take over 10 minutes to read pre briefing.

Comment

This operator allocates 10 minutes prior to a duty for their crew to read their notices, many
operator’s do not allocate any specific time. As with many roles there is an element of keeping one’s
self up to date with changing policies and procedures, especially when they are safety critical.

UK (EU) Reg No 965/2012 (Air Ops) – CAT.GEN.MPA.100 Crew responsibilities

(a) The crew member shall be responsible for the proper execution of his or her duties that are:

(1) related to the safety of the aircraft and its occupants; and

(2) specified in the instructions and procedures in the operations manual.

There are some notices that require attention prior to a flight, there are others that can be read at
leisure – this will depend on your operator’s procedures. From a safety standpoint it is best not to
dilute safety-related notices with service-related notices; some operator’s use a coding system, such
as red/amber/green, to make the cabin crew aware of the significance of each notice.
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